
Utilities Development Services and Customer Contract Administration are 
units within the Water Services Division - System Extensions Department 
of Colorado Springs Utilities that review plans, collect development fees 
and contract recovery agreements.  See below for services rendered and 

requirements for permit set submittals.

Utilities Development Services

Location for RBD Reviews:
Pikes Peak Regional Development Center
2880 International Circle, Suite 210
Colorado Springs, CO 80910

Location for all other reviews and
inquiries (development plan/plats, public
utility easements, civil construction
drawings and service territory questions):
Colorado Springs Utilities’
Customer Service Center
111 S. Cascade Avenue, Suite 105
Colorado Springs, CO 80947

Contact:
Main – (719) 668-8259
Ann Werner – (719) 668-8262*
Matthew Williams – (719) 668-7211*
(719) 668-8276 fax

Hours:
Monday-Thursday:
8:00 AM – 12:00 PM Walk-ins for permit sets at Utilities’ RBD location.
Monday-Thursday:
1:00 PM – 4:30 PM Plan drop-off required at Utilities’ RBD location.  Plans will be available for 
pick-up within 24 hours.
Friday:
7:30 AM – 4:30 PM Plan drop-off required at Utilities’ RBD location.  Plans will be available for 
pick-up within 24 hours.
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